February 06, 2002

Dear Pegay,

We are pleased to tell you about our son, Mack, and the progress he has made since working
with TLC, As parents, we are extremely pleased and proud of his accomplishments.

As you already know, Mack is a great kid who is well liked by both his peers and teachers.
However, he was falling behind in some of his work, particularly math and reading, and we
felt Mack needed 1o learn the basic fundamentals of these subject so it will not hurt him later
on. After tutoring him at home for several months, we decided to seek more professional
help and that's when we came to TLC.

TLC is a first class organization with a casual atmosphere which makes learning fun. From
Mack's initial assessment with Shauna, he truly énjoys going twice a week 10 work on his
education. The education program designed by Lorrie has already produced positive resulls
for Mack as he went up a letter grade in reading, We feel one of the advantages with
working at TLC is the quality of ttors, Whether it's Dr, Jack, Kimberly, or Mrs. Ewing,
they all do a fantastic job at making learning fun,

In short, we heartily recommend TLC - for their professionalism, their record of
achievement, and their energetic approach towards education.

Sincerely,
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Roger and Cathy Duffy

* One of our Pittsburgh Steeler Parents *



